
Investing in 
your future.

The quote above refers to investing 
money for the future; it also applies to 
investing in our community’s future. 
Your future is worth our investment.

As you know, we invested millions in a 
fiber network. Our network lays a new 
foundation for economic development, 
for jobs and for how we will live and 
work in the future. Unlike the tree 
quote, this investment is available for 
your use right now. You don’t have to 
wait for it to grow. 

A few years ago you were in the top 
5% of Internet customers in the 
United States. Since then more small, 
progressive companies have built 
networks similar to ours for their 
communities. Yet, you still are in the 
top 10% because you live in a Gig 

Certified Community. You may not need 
1,000Mb (1 Gigabit) Internet yet, but 
when you do, we have it. And, by then, 
perhaps we will have 5 Gig or more. 

With access to communication like 
others only can dream of, you can 
create a company, which serves our 
region, Iowa, the US or the world from 
southwest Iowa. 

If you choose not to do that, you can 
certainly let others know what we have 
here: Gig Internet, great quality of 
life, inexpensive housing, smart/hard 
working people, space for business 
development and so much more. 

Share this and someone will grasp the 
opportunity. We can’t wait to see what 
you and your neighbors help create. 

“Someone is sitting in the 
shade today because someone 

planted a tree long ago.” 
Warren Buffett

Offer valid May 1 thru July 31, 2018. All products or speeds may not be available in all locations. After promotional period, regular rates apply. Service 
must be retained for at least 6 months. See offices for full details or to sign up.

Contact Us
829-2111 (Stanton) 826-2812 (Villisca)

Toll-Free: 1-800-469-2111

Internet Tech Support: 1-888-829-3682

Call Before You Dig: 811 or 1-800-292-8989

Email: customerservice@myfmtc.com

Customer Service Hours:  
Monday-Friday 8:00am to 5:00pm

www.myfmtc.com

Your Connection to the World
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Creative Placemaking 
We are pleased that 3 of the 
communities we serve are involved 
with the Creative Placemaking process. 
Stanton, New Market and Villisca are 
each at different places in the program. 
If you would like to learn more, call our 
office and we will connect you with the 
right person. 

The Creative Placemaking process 
helps communities identify strengths 
and needs for their communities. 
McClure Engineering leads community 
members through an action-planning 
program, which leads to making the 
desired changes in their community. 

Revolving Loan Fund 
We have a revolving loan fund that can 
be used for a wide variety of economic 
development projects for companies 
or community projects, and we want to 
use it! If you know of a project, please 
contact us with questions or to request 
an application form.  
*This Institution is an Equal Opportunity Provider.

New Customers  
Try Any New Service Get

FREE Installation

Existing Customers  
Add or Upgrade Any Service

FREE for 30 Days
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Phishing scams are at an all-time high. 
But what exactly are phishing scams? 
In a nutshell, scammers send emails 
in an attempt to gather personal 
information to use in a malicious way or 
to gain access to your computer.

Here is a list of questions to ask yourself  
about the content and body of any email 
before responding.

1.   Review the content of the email. 

2.   Is the sender asking you to click 
on a link or open an attachment to 
avoid a negative consequence, or to 
gain something of value? 

3. Is the email out of the ordinary, 
or does it have bad grammar or 
spelling errors? 

4. Is the sender asking you to click a 
link or open up an attachment that 
seems odd or illogical? 

5. Do you have an uncomfortable gut 
feeling about the sender’s request to 
open an attachment or click a link?

Receive email with unusual requests? Could be a phishing scam

Recent Awards 
In early April, at the Iowa Rural Development 
Council Conference, FMTC was presented 
the 2018 Best Practices Award for 
Leadership in the SW IA Housing 360 Group 
which brought together 4 communities to 
jointly address rural housing.

In late March, FMTC was one of 21 
companies to receive the IMPACT 
Ripple Effect award from the Iowa Area 
Development Group and Aureon for 
operating revolving loan funds.

FMTC also participated in the SWIA Career 
& Job Fair, showcasing the employment 
opportunities in the communications 
industry. Attendees recognized FMTC with 
the Best Hands On Display.

6. Is the email asking you to look at a 
compromising or embarrassing picture 
of yourself or someone you know? 

7. Is the sender requesting personal 
information such as social security 
number, bank/credit account info, 
security codes, etc?

If you notice anything about the email 
that alarms you, do not click links, open 
attachments, or reply. 

You are the last line of defense to 
prevent cyber criminals from succeeding 
and making you susceptible to phishing 
attacks.

Our goal is to make sure you don’t have 
problems with our services, but if you do, 
we want to fix it fast. We do a few things, 
which we realize we don’t talk about 
enough, to make sure you have the help 
you need when you need it – during or 
after normal business hours. 

During the business day, the best and 
fastest way to let us know about an 
issue with Internet, TV or phone is to  
call one of our offices. You may call  
712-829-2111 or 712-826-2812.  
You may also email us at 
customerservice@myfmtc.com

After normal business hours, you may 

Supporting you with on-call techs & tech support
call the same numbers 
as above and you’ll be 
directed to our local on-call 
technician for emergency 
repair. The on-call tech will 
call you to learn more about 
the issue, and work to get 
it fixed. 

We also have 24 hour/7 
day per week Internet 
Technical Support. Since 
they deal with Internet 
matters exclusively, they are 
best equipped to help you no 
matter the time of day. You may reach 
Internet Tech Support at 888-829-3682.  

While we can be reached on social 
media, and by email, a phone call will 
get your matter resolved the quickest.

Support Info
Service/Repair 

712-829-2111 - Stanton 
712-826-2812 - Villisca 

customerservice@myfmtc.com

888-829-3682- Internet Support

FMTC receives Best Practices Award at 
the Iowa Rural Development Council.

FMTC received Best Hands On Display 
at the SWIA Career & Job Fair.



Preparation + Opportunity = SUCCESS. It 
is the choices we make with the actions 
we take that shapes our future.

Our industry continues to change at a rapid 
pace. As always, we adjust and change with 
it, so you have the best communications 
and entertainment network. 

Fiber fed, ultra-fast broadband is the 
future, and you have it today. Making sure 
you have the capacity you need in the 
future is why we invested in Fiber-to-the-
Home for all customers. 

Our 50Mb (download & upload) entry-
level Internet is ground breaking. The 
symmetrical speeds set you and us apart 
from customers and companies who 
hope to just have reliable Internet. Since 
2002, peak data usage has increased by 
29,000%. More devices and more people 

Annual state of the company report 2018
use their connection every day, so the need 
for fiber Internet is evident.

FMTC continues to be contacted by 
communities and businesses in our 
region – asking us to bring them fiber. 
Now that our fiber project is done, we can 
more actively review these opportunities, 
to keep our company growing, and to 
continue to be the communications 
leader in southwest Iowa. 

We are keeping our company’s long-term 
interests in mind while balancing the 
economic benefits that fiber delivers to 
the region’s communities and businesses. 

Four years ago we rolled out FMtv. The 
product continues to get high marks from 
customers, considering how the definition 
of TV is changing. Our Watch TVEverywhere 
product continues to be a customer 
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FMTC holds Annual Shareholders Meeting in April
FMTC held its Annual Shareholders Meeting on 
April 19th at the Miner Pavilion in New Market. 
Approximately eighty five attended the meeting and 
meal, catered by Villisca Foods. 

Incumbent candidates Joe McNees, David Seela 
& Mike Barr were elected to 3-year terms. At the 
organizational meeting, held after the annual 
meeting, David Seela, Dean Burke and Dwayne 
Vennerberg were reelected as Board President, Vice 
President and Secretary/Treasurer respectively. 

Cheryl Clauson from BKD presented the audited 
financials. President Seela updated shareholders 
on the actions of the board and the status of the 
industry from a shareholder perspective. GM/CEO 
Kevin Cabbage updated the shareholders on 2017 
projects & opportunities for 2018 and beyond. He 
also spoke about all the opportunities the Fiber 
Network brings to help Southwest Iowa grow.

Service awards were given to: Kevin Cabbage for 35 
years, Janet Morrison for 10 years and Steve Noble 
for 5 years of service.

Left: FMTC employees 
Stacy Kutzli, Misti Yates, 
Nathan Crawford & 
Jacque Bates welcome 
attendees to the Annual 
Meeting on April 19th.

favorite; it allows you to watch some TV 
programing anywhere you have an Internet 
connection. Ask a staff member for a demo 
of either product.

Regulatory change continues at the 
state and national level. Nationally, our 
communications system is vital to help 
provide opportunities for customers no 
matter where they live, as well as to keep 
us safe with services like E911. We will 
continue to advocate for you and for all 
rural customers. 

Above: Steve Noble was recognized 
for 5 years of service and Janet 
Morrison was recognized for 10 
years of service.

Below: Annual meeting attendees 
enjoyed a meal catered by Villisca 
Foods before the meeting.
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Financial assistance is available 
to help eligible Iowans afford and 
maintain basic telephone service or 
broadband Internet access service. 
Lifeline participation enables Iowans 
to stay connected to jobs, family, 
community resources, and government 
and emergency services. 

In 2016, the Federal Communications 
Commission made many changes 
to the Lifeline program and added 
broadband Internet access service to 
the list of subsidized services.  

Lifeline provides a monthly bill credit 
of $9.25 on either one telephone 
service (home or wireless) or one 
Internet service (home or mobile) per 
qualified household. If a customer has 
multiple services, only one credit may 
be given.

The rules for demonstrating eligibility 
for Lifeline have also changed. 

Low income Iowans may qualify for assistance
Households may continue to verify 
eligibility through proof of participation 
in Medicaid, the Supplemental 
Nutrition Assistance Program (SNAP or 
food stamps), Supplemental Security 
Income Program (SSI), Federal Public 
Housing Assistance Program, or 
Veteran’s Pension or Survivor Benefits. 

Consumers may also qualify if they can 
provide proof of income below 135 
percent of the federal poverty level. 

Participation in the Low-Income Home 
Energy Assistance Program (LIHEAP), 
Temporary Assistance to Needy 
Families Program, or the National 
School Lunch Programs will no longer 
be accepted as proof of eligibility.

To find out more call our office or 
download an application on our 
website. Re-certification forms are sent 
to participants annually and must be 
returned within 30 days.

We’re proud to support 
our communities

Local Fire Department Donations
New Market, Stanton & Villisca

Local County Fair Donations
Adams, Montgomery, Page & Taylor

Other Area Donations 
Villisca Creative Placemaking Project

Montgomery County YMCA  
Annual Campaign

Total 2018 Donation Dollars

$14,360.00

Thank you 
to these 

organizations 
for all you do!


