
Contact Us
829-2111 (Stanton) 826-2812 (Villisca)

Toll-Free: 1-800-469-2111

Internet Tech Support: 1-888-829-3682

Call Before You Dig: 811 or 1-800-292-8989

Email: customerservice@myfmtc.com

Customer Service Hours:  
Monday-Friday 8:00am to 5:00pm

www.myfmtc.com

Your Connection to the World
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Customer Service Corner
Automatic Bill Pay 
Make your life easier with our 
Automatic Bill Pay service. Payments 
can be automatically setup from your 
checking, savings or credit card  
account alleviating the need for you  
to remember to pay and saving you  
time and money! 

Protect Your Electronics 
Protect your computer & other 
valuable electronics by using an 
adequate surge protector/UPS. Also, 
make sure you are plugged into a 
grounded outlet. If not, you will not 
have the best protection.

Labor Day 
Our office will be closed on Sept 3rd  
in observance of Labor Day. The day 
was first observed in New York in  
1882. In 1894, Congress declared it a 
national holiday.

Dream Big.

As we grow up we convince ourselves 
that dreaming isn’t practical, and 
dreaming big even less so. But, it’s not 
true. Today, having great Internet and 
other communications technology helps 
communities and individuals prosper. 
They allow people to start and run a 
company or work from anywhere.  

That is where FMTC comes in; 
specifically our staff. We want to meet 
or exceed your needs and expectations. 
And, our staff embraces the opportunity 
to do just that. Keeping you and our 
communities connected is the main 
reason our company exists; it’s why 

we invested in fiber-to-the-home for 
everyone. But, make no mistake; it 
is the people of FMTC who make the 
difference for customers every single 
day. Our staff, comprised of experts in 
many areas, can interpret, fix or explain 
a broad set of communication related 
matters and help you along the way to 
make your technology work for you. 

Don’t limit yourself or your dreams. 
What could you accomplish if you 
dreamed BIG today and used your 
FMTC services to take you there? Ask 
our expert staff your questions; we’d 
love to help you. 

Internet Only 75Mb $6995

Faster Speeds Available - Ask for Details

Internet, TV & Phone         $13095Starts 
at

Our INTERNET is UNLIMITED!
Ask about FREE Upgrade & Installation Offers



We don’t ever want you to have 
trouble with any service you receive 
from us. But, should a problem 
come up, we want to fix it fast. Our 
Technicians are ‘on call’ after hours 
and on weekends/holidays. 

To cover our service area best, we 
have some technicians assigned to 
our different areas of service. To get 
your issue solved quickly, call either of 
the numbers below and a technician 
will be assigned to your ticket.

Know your tech support number
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Without a doubt, the TV landscape is 
changing. Yet 82% of rural US homes 
have a subscription TV service, like our 
FMtv product – according to a 2018 study 
conducted by Cronin Communications & 
underwritten by Innovative Systems. 

Streaming TV-like programing (i.e. 
Netflix, Hulu, Amazon Video) over your 
Internet connection is becoming more 
prominent, but most often it is used to 
supplement traditional TV service rather 
than replace it. Of the customers who 
stream, 34% do it on a mobile device 
(tablet or cell phone), which suggests 
they use it as a second screen in their 
home – or use it to replace TV service 
when they are away from home. 

The 89% of customers who want local 
channels suggest rural communities 

Research about rural TV customers & the changing face of TV
like ours still need a TV service since 
distance or terrain makes using an 
antenna unsatisfactory for most 
customers. Also, storms can cause  
dish TV signals to disappear when you 
need them most.

The same study asked a few Internet 
related questions. Internet adoption is 
still on the rise with 78% of rural homes, 
nearly pulling even with TV. And, 56% 
of those with Internet are interested in 
much faster speeds and managed WiFi.

The Changing Face of Rural TV
Internet & rural TV service continues to change. 

Customers who use Subscription TV 82%

Customers who want Local Channels 89%

Customers who have Internet 78%
Customers who use 
a Streaming Service  
(Netflix, Hulu, etc)
on a Mobile Device

34%

For Service/Repair call  
712-829-2111 or 712-826-2812

For Internet Tech Support call 888-829-3682

Building communities is a community effort
Over the past few years, Stanton, New 
Market and Villisca have undertaken 
community development programs: to 
leverage advantages and identify and 
strengthen weaknesses. The long-term 
goal is to make southwest Iowa stronger 
than it is already. 

It has been enjoyable to watch members 
of our communities come together, 
discuss topics and work toward 

application, but it is especially true for 
community development. 

According to a rural survey about 
development, 68% of community 
members want leadership. FMTC has 
been a leader in the past and we look 
forward to continuing & expanding our 
role in this area.

solutions. Committee work is challenging 
because of the different perspectives 
and priorities brought by each person 
in the group. Yet, it is through those 
differences and discussions where the 
best solutions emerge. 

At a recent rural community development 
conference, Dr. Bill Withers said, “We  
are what we do, rather than what we  
say we do.” This idea has broad 



Local high school 
seniors receive $1000 
FMTC scholarships

Reece Anderson
Stanton

Abbie Guthrie
New Market

A fellow staff member was telling me 
about his parents, who live in another 
part of Iowa. They have poor Internet 
at their house and it creates issues for 
them. Good Internet 
matters a lot. 

You have heard this 
before, so I hope 
you are not tired of 
it. We brought fiber-
to-the-home to every 
customer, in town and rural areas, to 
make sure connectivity was the best for 
Internet, TV and phone. 

The project was expensive, but worth 
the investment since it makes your 

Having great Internet matters; it makes communities stronger
experience great and our communities 
better places to live, work and raise a 
family. Now we look forward to seeing 
how you use this state-of-the-art network. 

It’s also important 
to note, neighboring 
communities, 
who do not 
have fiber or the 
communications 
services they need, 

have continued to ask us to consider 
coming to their communities. 

We know how important communication 
technology is for everyone, and we know 
it strengthens communities and our 

 

Kevin Cabbage
CEO/GM
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“We know how important 
communication technology is 
for everyone, and we know it 
strengthens communities . . .” region, so we have begun fiber work in 

some communities – with more to come. 

Thank you to each of you for allowing 
us and trusting us to serve you. We 
take the responsibility to you and our 
communities seriously because we know 
what is at stake.

A week doesn’t go by without us hearing 
about a scam of some type – often 
targeting trusting Midwesterners. The 
scams can come by email, phone or 
even someone coming to your door. 

If an offer seems too good to be true, 
the English is a little off, an unneeded 

Be aware of potential scams by email, phone or even at your door
attachment is present, or if anything 
just doesn’t feel right - delete the email, 
hang up the phone or close the door.

Just say no to any unsolicited offer from 
an unknown person, which comes by 
email, phone or to your door. If they 
are legitimate, they will connect with 

you differently. Clearly, if you know the 
person or group contacting you, while it 
is still smart to be careful, you can let 
your ‘Iowa nice’ shine through. 

By being vigilant and cautious in these 
areas, you are protecting yourself from 
financial or identity theft. Both can 
cause you real financial harm or at a 
minimum take a lot of time and energy 
to straighten out. 

      You Can Now Get

Internet  
   Only

Yep, you heard it right . . . 

$6995
per month

75Mb for

Ask for speeds & prices 
up to 1 Gigabit!

Internet, TV & Phone Packages start at $13095

Let us show you! 
You are unique! Only about 5% of customers in the nation have Fiber-to-the-Home available 
to them. And, you are one of them. Tons of Internet speed and FREE WiFi for your devices.

Call today to get Unlimited Fiber Internet!
Faster speeds available. Fees shown do not include taxes & fees. Installation charges may apply. 
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We enjoyed celebrating Junction 
Days and the 4th of July with you at 
the Red Oak & New Market parades.

Thanks to FMTC staff 
member and chief float 
designer/builder Pat 
Garland for creating such 
an outstanding float again 
this year. 

Also thanks to the 
community members  
who organized and served 
all of southwest Iowa 
with these great regional 
community events. 

We were glad to once again  
install free WiFi in New Market  
to keep you connected and allow 
you to, among other things,  
post all those great parade and 
fireworks pictures on Facebook, 
Instagram and Snapchat!

Celebrations, parades and WiFi in the park
Right: Kolten Sefrit is shown installing WiFi radios 
for the 4th celebration in New Market. FMTC 
provided free Internet during the festivities. 

Above: Shown at the June 
23rd Red Oak Junction 
Day Parade Cavin Cox, 
Pat Garland, Nate 
Crawford, Kevin Cabbage, 
Matt Kutzli, Dennis 
Crawford, Janet Morrison, 
Wendy Wollenhaupt and 
Jacque Bates.

Bottom: Pat Garland designed 
this year’s summer float and 

the staff helped 
build it. Pat has 
designed and 
created several 
outstanding 
FMTC floats 
over the years. 
This year was no 
exception.


