
Contact Us
829-2111 (Stanton) 826-2812 (Villisca)

Toll-Free: 1-800-469-2111

Internet Tech Support: 1-888-829-3682

Call Before You Dig: 811 or 1-800-292-8989

Email: customerservice@myfmtc.com

Customer Service Hours:  
Monday-Friday 8:00am to 5:00pm

www.myfmtc.com

Your Connection to the World
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Scholarships for Seniors 
We have sent school guidance counselors 
information about scholarships offered by 
us and our industry. 

• FMTC & VFTC Scholarships

• Iowa Communications Alliance

• Foundation for Rural Services 
Scholarship

• Aureon Scholarship

Check with your school’s guidance 
counselor, visit our website or call our 
office for more info & applications.

Protect Your Electronics 
Protect your computer & other valuable 
electronics by using an adequate surge 
protector/UPS. Also, make sure you are 
plugged into a grounded outlet. Doing all 
this will provide the best protection.

Annual Meeting 
Shareholders, mark your calendars for the 
FMTC Annual Meeting April 24.

CRAZY 
FAST 

INTERNET!

Offer valid Feb 1 thru April 30, 2019. Free Installation up to $75. Some restrictions and limitations may apply. See offices for full details or to sign up.

Many Iowans would be happy with 
boring, satisfactory Internet. But because 
you are served by FMTC, you get crazy 
fast Internet by default. We know you will 
find innovative ways to use it. 

Understanding Internet speed, why it 
matters and how it impacts your  
Internet experience can be difficult to 
grasp. Yet it is very helpful, which is why 
we’ve written an article on page 2  
about the subject.  

One of our priorities is to make sure you 
never have to worry about your Internet 
(or phone or FMtv for that matter). It 
might be time for you to increase your 
speed, convert to Internet only or both.

With all the devices that use your 
Internet, homes today use more than 
500% more data than they did only a 
few years ago. The average home has 
between 10-15 devices connected to 

and using their Internet (count yours). 
Users of those devices are doing more 
‘data hungry’ activities like watching 
videos, streaming music, and playing 
games. 

Even social media activities consume 
more data – think about all the videos 
you watch on YouTube, Facebook, 
Instagram and Twitter. 

Contact us today to upgrade your speed, 
convert to Internet Only or both! Crazy 
fast Internet makes your life easier.

75Mb Internet Only - $6995 

75Mb Internet, TV & Phone - $16795

Sign up for anything with Internet

Get FREE 
Installation

Crazy speeds up to 1Gig available!
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You know you want (need) fast Internet. 
But what exactly does that mean when it 
comes to the numbers? 

Internet speed (also called bandwidth) is 
measured in megabits per second (Mbps 
or Mb). A megabit is a unit of data, which 
is carried over your Internet connection. 
A higher number means more data is 
transferred, which means your Internet 
is faster. 

Now you know that 
the higher the Mb 
the better; but what 
speed do you truly 
need? This will 
depend on how your 
home uses your 
Internet connection. 
Remember, anything 
connected to your 
WiFi is using your 
Internet. 

If you only have 2 devices connected 
and are just looking to surf the web and 
check out social media, you’ll be fine 
with a 50Mb connection. However, if 
you’re looking to stream movies, listen to 
Spotify, play online games, or use multiple 
devices at the same time, you’ll need a bit 
more bandwidth for a good experience, 

Measuring Internet speed and 
finding the speed you need

more like 75-200Mb. The fiber network 
we have built throughout our service area 
is Gigabit (Gbps) capable. Gbps stands 
for gigabits per second. In simple terms 
1 Gbps = 1,000Mb. So we have all the 
speed you need for now. 

Sometimes you’ll see 50Mb/10Mb to 
describe the Internet speed. The first 
number is for downloading, the second 
for uploading. Download speeds are 

usually higher 
because most 
people download 
content off the 
Internet. Upload 
speeds are often 
most important for 
work environments, 
gamers or 
customers with 
many devices 
connected to their 
WiFi. FMTC speeds 

are the same down and up. For example,  
if you choose 50Mb, it is 50Mb down 
and 50Mb up.

“Fast” is relative to your Internet 
needs, but nearly everyone needs more 
bandwidth, or speed, than they think. 
Contact us to check to see if you have all 
the speed you need.

“What speed do you truly need? 
This will depend on how your 
home uses your Internet . . .”

FMtv: Reliable TV and 
so much more 
You’re watching the last quarter of 
the big game, when suddenly, the TV 
picture breaks up and goes dark. Above 
your screams of frustration, you hear 
the wind howling and the snow pelting 
your windows. Again, the weather and 
your unreliable satellite TV has foiled 
your family plans to watch the game 
and then a movie.

Unreliable satellite providers and 
roof-top antennas don’t provide a high 
quality TV experience, but FMtv – from 
FMTC does. 

With FMtv, you have a wide variety of 
benefits including:
• Channels - such as sports, movies, 

news & information
• High Definition – hundreds of 

channels are available in high 
definition

• Music - listen to any kind of music 
in digital quality

• Movie Channels - you can get 
STARZ, HBO, Cinemax & Showtime

• Whole Home DVR – record it and 
watch on any TV in your houses, so 
you never miss a program or event!

Plus, Watch TVEverywhere is included 
so that you can take your favorite 
shows with you. Watch on your laptop, 
your tablet or even your smartphone.

If you’re ready to watch TV wherever, 
whenever and however you want, 
contact us today to get started!

     You Can Now Get

Internet  
   Only

Yep, you heard it right . . . 

Call us today!

$6995
per month

75Mb for

Ask about Faster 
Speeds & Prices



Taking care of communications networks 
is somewhat like taking care of highways 
and county roads. Well-maintained 
roads can be serviceable for years; 
communications networks are the same, 
but with less margin for error. 

You can still drive on a road with 
potholes and cracks. Communications 
networks with equivalent problems 
mean the ‘Road is Closed.’ But, 
sometimes roads need to be replaced 
or even rebuilt. That is what we have 
done by investing in fiber-to-your-home. 
With Fiber, planning and daily work by 
our staff, we keep those signs off your 
communication ‘roads’. 

Today communication roads extend into your homes
We love it most when you don’t give your 
Internet connection, TV or phone service 
a second thought because they just 
work. Over our history, FMTC has built 
our reputation on keeping roads open 
and easy to use. That hasn’t changed 
even as the ‘road type’ is moving to fiber 
and all roads are getting more traffic. 

The Internet in our homes and offices 
allows each of us to do a lot now and 
new opportunities arrive daily. Some are 
not simple to incorporate; it makes them 
hard to handle on your own. Now, the 
road we maintain for you extends into 
your homes because of WiFi. Each home 
has unique situations and variables, so 
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your road may be different than your 
neighbor’s because your needs or set up 
are different. 

Yet, our commitment to everyone is the 
same: to keep your roads open, so you 
don’t have to think twice.

Business customers, you just want 
your computers, servers, networks and 
related hardware to work, so you can 
focus on your business. And now, issues 
with cyber-security, data back up and 
business continuity are also concerns. 
 
FMTC knows these truths. We partnered 
with other area communications companies 
to form Midwest Data of Iowa to give you a 
resource to solve these problems. 

Midwest Data brings peace of mind for your business technology needs 

Updating the Tech Center to better serve you

In February and March we are remodeling the Tech Center on Main Street in 
Stanton to better serve your needs and those of the communities we serve.

Top priority business 
services include onsite 
maintenance, security, 
backups, cloud, touchscreen 
devices, website design, 
hosting and more! Certified 
technicians work on equipment and 
software from Microsoft, Dell, Cisco, HP 
and Polycom, just to name a few. 

Learn more about what Midwest Data 

of Iowa can do for you by calling toll free 
844-640-3283 or visit their website at 
www.iowadata.com. Make them your IT 
technical support department, and save 
time and money. 

We’re 
making your 
WiFi better!

Watch for details 
coming soon.
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Call at least 48 hours before you dig: it’s the law
Spring is on the way (we hope) and 
construction and digging projects will soon 
be underway. Remember, there are many 
underground utilities that may present 
a problem if disturbed, and unmarked 
services may be dangerous if hit. 

It is important to call Iowa One Call  
at 811 or 800-292-8989 at least 
48 business hours in advance so 
underground services such as gas,  
water, telephone, electric, cable TV and 
sewer can be located and marked. 

FMTC customers may also dial 811 to 
report a dig. Locate requests are taken  
24 hours a day/7 days a week.  

When you call, you will be given a  
9-digit ‘dig ticket number’ which  
can be used for reference throughout  
the project.

If damages occur as a result of a dig and 
Iowa One Call has not been notified prior 

to the excavation, the homeowner or 
excavator may be liable for repair costs, 
loss of product/services or other related 
charges. 

In addition to digging in the spring, 
lightning can cause many problems to 
your home electronics and  

computers. Make sure 
to have reliable surge 
protection and, when in 
doubt, unplug devices.

Make it a priority to call before you dig 
this spring & summer. Not only is it the 
safe way to dig, it’s the law.

The National Do Not Call 
Registry gives you a choice 
about whether to receive 
telemarketing calls at home. 

Register your home or 
mobile phone numbers for 
free at www.donotcall.gov  
or by calling their toll free 
number 1-888-382-1222.

After registration, 
unsolicited calls should 
diminish in about 30 days. 

All unwanted calls should 
cease within 90 days.

There are exceptions to the 
types of calls which can 
be made to you including: 
calls on behalf of political 
organizations, calls made 
by charities, surveyors and 
companies with whom 
you’ve done business or 
with whom you’ve made 
inquiry or submitted an 
application.

N AT I O N A L
D O  N O T  CA L L

R E G I S T RY

• Created in 2003
• Regulated by the  

FCC & FTC
• Registration is FREE

Do Not Call Registry Update


