Residential Application for Service /FM:]ﬁ
Bethesda, New Market, Nodaway, Stanton & Villisca N

Customer Information

O Residential Customer [ Over 18 Years of Age

Name

Cell Work Phone
Name

Cell Work Phone

E911 Address

City, State, Zip

Name in Directory

Choose how you would like to receive your bill (pick 1 or both) [ eBill 1 Paper via Mail

(3 Additional Directory Listing - $3.50 Name to List

County O Adams [ Montgomery [ Page [ Taylor Date of Service Requested (Allow 2 business days)

Billing Name & Address (if different)

Current Email(s)

New @myfmtc.com (if wanted) FMTC Number Assigned

< —Internet

ANV
1 250Mb Internet............$75.95

All Internet includes Unlimited,
Symmetrical Speeds, u4 WiFi Router,

1 500Mb Internet.........$105.95 Protect!Q & EMTC Connect App

1 750Mb Internet.......... $149.95 (71 Upgrade to u6 WiFi Router w/Intelligent WiFi

. & ExperiencelQ - $9.95
1 Gig Internet................ $199.95

W HH Q
—&H—FMtv 5 Phone——
1 Set Top box needed per TV - $7.95/each
List your quantity in TV Add-Ons section on p2
TAFMEV ... $139.95 3 Unlimited Phone.............$6.95
3 FMtv Mini........................$55.95 Includes Unlimited
Includes Cloud DVR - 500Mb Storage Nationwide Calling & Caller ID
with 60 Day Retention and Onscreen Guide Just need phone? Contact us.

Internet Installation - $50

] (] ]
Internet Installation + Any Other Service(s) - $100.00 Customize with optlons on pz

Residential prices shown are for monthly, with the exception of installation. Prices do not include regulatory fees, surcharges and/or taxes. Internet Installation includes: router install, 1 jack if needed, tech assistance
with connected devices. Installation of 2-3 services includes Internet installation + additional jack if needed. FMtv service required in order to receive Premium Channel Movieplexes. Hardware remains property of FMTC.
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Internet-Add-Ons

=T
1 GigaMesh WiFi Extender - $3.95

3 Email Only - $5.00 1 DHCP IP Reservation - $5.00

Maintenance ————

3 Whole Home Wire Maintenance - $3.50
Covers repair costs of wiring inside your home. Does not cover
customer-installed wiring. Other restrictions may apply.

— & as~Television-Add-Ons—
T\

Set Top Boxes
A FMtv Set Top Box - $7.95 Qty

Premium Channels

3 Starz/Encore - $19.95 A HBO - $19.95

A Cinemax - $19.95 A Showtime/TMC - $19.95

3 Voice Mail w/Email - $3.95 3 Call Waiting - $2.50

3 Speed Dial - $1.00 A Call Forward Always - $1.00
3 Call Forward Busy - $1.00 1 Call Forward No Answer - $1.00
0 Call Forward Not Reachable - $1.00 1 3-Way Calling - $1.00

[ Non-Published Number - $3.50 @ Simultaneous Ring - $3.50

3 Sequential Ring - $3.50

Jack Installation

3 Jack Installation (initial installation includes one) - $75.00

Authorized Contact Information - CPNI

Keeping your information private is important to us. In keeping with
the Customer Proprietary Network Information (CPNI) rules, we
are asking that you provide the information below, so that we can
confirm with whom we are speaking when you contact us by phone.
Additionally, you may add other ‘authorized’ users to your account.
They can be anyone that you wish, or those that need to have access,
to make changes to your account with us.

[ Check if you DO NOT wish to add authorized contacts

What is your mother's maiden name?

Signature

—%—Phone-Add-Ons—

Financial assistance is available for eligible lowans to help them
afford basic telephone and/or broadband service thru Lifeline &
the Affordable Connectivity Program.

Get info & sighup at www.getinternet.gov

——Assistance Program——

Electronic Banking (ACH)
1 wish to use Electronic Banking (10th)
| wish to use a Credit Card (17th)

Please supply voided check

Name on Account

Bank Name

Transit/ABA Number (banking)

City, State, Zip

Account/Credit Card Number

Credit Card Expiration Date & 3 Digit Code

Signature

| agree to the terms & conditions of the items | have chosen above

Customer Compliance Agreement & Authorization

By establishing account with Farmers Mutual Telephone Company or using any software provided, developed, licensed or owned by FMTC, | agree to be
bound by this Agreement and to use the Services in compliance with this agreement and other FMTC policies posted from time to time on FMTC's website

at www.myfmtc.com.

| understand that all charges listed on this application are monthly and do not include taxes and regulatory fees.

| authorize Farmers Mutual Telephone Company to install all appropriate equipment for the services | have requested. | understand that all policies and
procedures can be found on FMTC's website or given upon request. All adults are required to sign this application.

Customer Signature

Date

Customer Signature

Date

712-829-2111 712-829-2509 (Fax)

www.myfmtc.com

csrafmtcnet.com

PO Box 220 410 Broad Avenue, Stanton, IA 51573-0220
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